








C. Coordinating Services.

CSNCFL and NFTC shall coordinate and deliver program services (including
workforce services) as appropriate through the OSDS by:

a.

Seeking opportunities to share resources and reduce duplication of program
activities.

Working on methods for streamlining services for customers and improving frontline
staff efficiency.

Co- locating or making efforts to be represented in a comprehensive or affiliate one-
stop location site.

Enhancing employer engagement to build a demand-driven system, improve
business services, and match participants with work-based learning opportunities.

Promoting continuous improvement of the service delivery system for all one-stop
partner customers.

Participating in the OSDS consistent with the terms of this MOU and the
requirements of the federal laws authorizing the program or activities and any
related grant agreements.

Addressing the needs of workers, youth, and individuals with barriers to
employment, including individuals with disabilities, by providing access to services
appropriate to their needs, including access to technology and materials that are
available through the OSDS.

i. The OSDS shall assure that tools available for individuals who are sight or
hearing impaired and need to access one-stop services are a part of the
resources available to the public accessing one stop services and shall share
the access with one-stop partner customers referred to the one-stop for
services.

ii. The OSDS shall assure that their premises including hallways, restrooms, and
egress points can accommodate individuals who have a physical impairment.

iii. The OSDS shall assure that computer stations, workshop rooms, workshops
and interview areas can accommodate individuals with disabilities.

D. Cross Referral.

CSNCFL and NFTC shall consider adopting policies and procedures which would
encourage the referral of customers to each other as appropriate by:

a.

b.

Reviewing their individual program policies, procedures and processes and
aligning their policies, procedures, and processes to the extent allowed by each
program's specific laws and regulations, to better serve customers through cross
referral, sequential, or co- enroliment as may best benefit the customer.

Sharing responsibilities for customer follow-up.



¢. Reporting to each other on the services provided to the customer and the
outcomes attained.

E. Information sharing.
CSNCFL and NFTC shall share information by:

a. Agreeing to a “Release of Information Form” which can be used by participants of
the OSDS.

b. Assuring that a FERPA is executed for individuals enrolled in education.
c. Observing mandatory confidentiality and privacy laws
d. Safeguarding participant records as appropriate.

F. Accessibility.

CSNCFL and NFTC are committed to making all their facilities, locations, programs
and services accessible to assure open access to individuals with disabilities and/or
needing accommodations to be able to fully take advantage of the services available
through the one-stop and its partners.

5. TERM

This MOU shall commence on July 1, 2023 or the date signed and shall remain in full force
and effect until June 30, 2026, unless the MOU is terminated by either Party in accordance
with the terms set forth below and in Section 8 (TERMINATION).

6. MODIFICATION

A. The MOU shall be maodified to reflect changes in the terms, conditions or scope of
work at any time that there is a change to way in which partners will coordinate under
this MOU.

B. The MOU shall be reviewed at least once every three (3) years and shall be modified
as needed.

C. Within ninety (90) days prior to the termination date of this MOU, the Parties shall
review the MOU and negotiate any changes to the provisions of this MOU. The review
shall include:

a. A collaborative evaluation of the effectiveness of operations pursuant to this MOU
and the infrastructure cost sharing methodologies to see if they are still accurate.

b. This MOU may be amended or modified by mutual consent of the parties, by the
issuance of a written amendment, executed by the parties with the same degree of
formality employed at the time this MOU was executed.

7. ASSURANCES

Methods to ensure the needs of workers, youth and individuals with barriers to
employment, including individuals with disabilities, are addressed in providing access to
services, including access to technology and materials that are available through the one-









B. That the Chair and Vice Chair shall each provide the Executive Assistant of CSNCFL
with an exemplar of their signatures. The Executive Assistant shall scan and convert
each signature into a .jpg file. The Executive Assistant shall store and protect the
electronic signatures from use by unauthorized individuals.

C. Upon receipt of authorization from the Chair or the Vice Chair, respectively, the
Executive Assistant shall place the electronic signature of the Chair or Vice Chair on
any document that: (i) has been approved and authorized for execution by the Council;
or (ii) that is within the authority of the Chair or Vice Chair to execute without Council
approval.

D. For the purposes of this procedure, authorization shall be provided only by one of the
following methods: (i) a statement made by the Chair or Vice Chair, respectively, on the
record at a duly noticed public meeting; or (ii) by email from the Chair or Vice Chair,
respectively, to the Executive Assistant indicating the documents authorized for
electronic signature.






