Staff Organization Chart
PY 2025 - 2026

CHRIS BROWN
Chief Strategy Officer

MARALISA WILSON

Administrative
Coordinator

KAREN DAVIS
Executive Assistant

ERIKA HOWARD

Director of Continuous
Improvement

JASON BUSS

Director of Information
Technology

PHYLLIS MARTY
Chief Executive Officer

LISA EDWARDS

Center Specialist
& CSR |

SARA DARWIN

Center Specialist &
WTP/SNAP C.N. I

MARY CROWN
Chief Programs Officer

CHRISTINE SHUMATE
Center Specialist &

LINDA FU

Operations & Mgmt.
Consultant Il

JESSICA MCCRAE

Community Resource
Coordinator

DIANE BURKE

Grants and Contract
Administrator

SHENG WOOD
QA Specialist

SCOTT HUDSON

Senior Support
Technician

EMILY GALAVOTTI

Customer Service
Representative Il

RESEA C.N
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CORA WEST

WIOA AD/DW
Program Coordinator

ERMINIA BARE
WTP/SNAP Program Lead

JAN KAUTZ

TANF/Assessment
Facilitator

ERIC LONG

Assessment
Coordinator/Trainer

LEAH CHAPMAN
WTP/SNAP Program Lead

LYNDA BOWIE LOCKLEAR

WIOA Youth Program
Coordinator

MARIA ROBINSON-NEAL

Customer Service
Representative Il

ELISSA HOWARD

Center Specialist
& WIOA C.N. I

' CareerSource
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JOSEPH BOREK
FC DVOP

JOANNA FUENTES

FCESRI
DEVON CHAMBERS

FCESRII

RESA MORRIS

Job Order Unit
Lead FC ESR Il

VACANT
OPS

VACANT

LVER
VACANT

FCESRII

VACANT
Job Developer I

VACANT
Job Developer |

TAMESHIA WALKER

Customer Service
Representative |

MARSHA ROBERSON

Customer Service
Representative |

LORA RAYAM

Customer Service
Representative |

ALEXIS BLAIR

Customer Service
Representative |

JAMES FRETT

WIOA Career
Navigator |

ERIN GRANT

WIOA Career
Navigator Il

VACANT

WIOA Intake
Specialist

VALERISE DUKES

WIOA Career
Navigator |

GLORIA TAYLOR

RESEA Career
Navigator

VACANT
WEX Coordinator

SAMANTHA HOWARD
WIOA Intake Specialist

DONNA BRUENS

WTP/SNAP Career
Navigator |

TRACI NIXON

WT/SNAP
Career Navigator |

AMIELIA HOLT

WIOA Youth
Career Navigator

JEFF THOMAS
WIOA Youth
Career Navigator
CYNTHIA SCOTT

WIOA Youth
Career Navigator

VACANT

Adult/Youth
WEX Coordinator

VACANT

WIOA Youth
Career Navigator



